YHS 3 (QUESTION BANK) NSQF
AN (Class) : 9=t (12™)

3T (Trade) et 2t/mimst 2.8t WA/ (IT/ITes)
( feduz migar @3 fefimrggin® F)  (For Differently abled students)

PART A
Multiple-Choice Question (MCQ) (1-30) {<€ 899t T yrs §39)
1. GIfenadtI A A § yAfas saer Il
a) Yyu3sds' b) SHE TH
c) 3J€EI d) IBleg
2. Afgg3T feamw @ et 9
a) Ta fowast p) 9 "fgg
c) g N d) HA9
3.3=™ I= § TIAGE Jl
a) AdId b) H&HA
C) F=TEIHA d) Gulas 79I

4.3=™ YgUs & HI3F I/Ts:
AHI § FOIT J  b) ffHGs fAmer § soge I

) IHSIT TAE d) GuIa3 A
5. J5 feftmr 9 faos AIaen Aes & uzmr &dt J2
(8) Y3 ST (b) AHS
(c) A= & TF ( d) HSIE SIS
6. U3T, NG, IBles o Beads I8
A FST b)) I3
C) 965  d) BaAfIdl

7. Which of these sentences has/have both indirect and direct objects?
(a)  am working on a presentation.  (b) She bought a blue pen.
(c) The girls played cricket. (d) He wrote a letter to his sister

8. J&t i3 &Y fagx a wleye fsedn I
Q) Hélegd b)) miad
offes d) QUIFI AT

9. i B JIET I&:-



a) SIAHT b) JISIHA
c) fineg d) Guda3 A9

10. Identify the subject in the sentence, “The children played football”.

(a) The children (b) children played
(c) played (d) football
11. " It wag J -
(a) HSITi® faaeTfeane usfédr (b) ooz faaerfeane usféar
(c) Ftdi® JABIR udfdar (d) Bugas It &t

12. foR & Storg it fAmen ¥ fow i of Jer 997
(@) A=<t (b) FIHTTIT
(c) IrIx (d) 39H

13. I f&fimit &g fagzr & wig Wt fegazr ot 32
(a) HElAIHe< (b)3estem
(c) BITH (d yAm R

14, T8 Noan<c faA = B8 Guuigh J 2
(a) fefernraan w=t (b) niftmmusT Bt
(c) Arfantt &t (d) o/ © &=t &t

15. I& &t fed faadt 9 wreT f3wg ags ¥t fett adtd?
(8) 3retdt (b) TTEH I8
(c) ITB qB3I  (d) AF® Highr

16. I 3 99T © ¥ 3Jtamd 2

(a) UTTS &7 UFE ST 576 FPUTS A9 (b) I T A
(c) M3 @& § MU A3 Y (d) WIS 1 IIe AN U8 3 fEa 9d
17. 34 fdat g Wy J&3J <t A9 SIat Tt I
(a) IdFeafE3a3da<eg (b) I3 fm Iz fes
(c) fes feg feq Hid Tg (d) T3 9 feaTg
18. e M ffa ITuaHII8 S fagr AT d?
(a) STHABIETT (b) NfcasTTddr
(c) HESteTRTS T (d) St <t &t
19. Full form of BPO ?
(a) Business Process Outsourcing  (b) Business Process Outsource
(c) Business Project Outsourcing (d) Business Product Outsourcing
20. eBay, Amazon.com foH fdR &% Aeg3 I9?
a) B2Bs b) B2Cs
c) C2Bs d) C2Cs
21. FullformofB2B_ ?
a) Business to buyer b) business to business
c) buyer to business d) None of these
22. "3I3HS S fugd 5 At 3 =fimr I3
a) 40% b) 15%

c) 10% d) 30%



23.

24.

25.

26.

27.

28.

29.

30.

Full form of CSR

a) Customer Service representative b) Call services read

c) Customer sell rent d) Sugas <5 gt &t
“hiiGm § = nrew e 37

a) Sat b)T® Acdlc TIHt.

c) forit Haedm dSHr Sushil  d) Gusas A

Full form of CAD

a) Computer Aid Draft b) Computer Add Draft
c¢) Computer aided Design  d) Common Add draft
WrEeRIfHa I7?

a)T%EIGFB’ by &3 7 fagar I
¢) g gan fAn €9 fom I9 fongst © fgw der I 7 8rs ufgst i3 A
d)a9eg 3 999 7

Full form of KPO
a) Knowledge Produce Operation b) Knowledge Process Outsourcing

c)Knowledge Produce Outsource d)@u@EG’ @9 adt &dt
NEBES BT II6 B [FIF I 9g3 HAJD I?

|fse I93 (bfeg A

c) &< dfdar  dpfae a9z
g % Heg I35 ager I

Q) I T FAIHE 96 @ W3 Sa-1g II9d °F

b WEH "OI3 M3 JF-MTH MOI3 T FI9Td

c) fHge wWge-ugs Wew WOfd3 I9d

d) fHee ¥€3 wrew worfgs ad9d €9
Jot &3 €Y fdox =93 YnrAg ol © WaRcHS &df J2
a) .docs b) .odt
¢) .docx d) .csv



€39 (Answers) Multiple-Choice Question (MCQ) (1-30)

Ql | (h)gres=s Q9 euSsz A | Q17 | (¢) fesfeg Q25 | ¢) Computer aided
fearaided Design
Q2 | 4) HAg Q10 | (a) The children | Q18 | (c) ) Q26 | ¢) fagar frA ST
fan J9 fenat &
T dednens
Yfgst 3T A
Q3 | ()Bugas A | Qll | (a) HIITMS Q19 | (a) Business | Q27 | b) Knowledge Process
fgsefeane Process Outsourcing
USIEar Outsourcing
Q4 | ()BuIsz A | Q12 | (d)3eEA Q20 | b) B2Cs Q28 | (b) feg A
Q5 | (c)Feg a" ¥ | Q13 | (b)3cHtaq Q21 | b) businessto | Q29 | 3) Irgd T HIHE
business 595 =3 w3 g
FITI o=
Q6 | ¢) I5m Ql4 | (c) Arfanft Q22 | d) 30% Q30 | d) .csv
Het
Q7 | (d) He wrote Q15 | (d) FE® High | Q23 | a) Customer
aletter to his sister Service
representative
Q8 | 4) QuIIs Fa | Qle | (a) Ufus &7 Q24 | d) QUII3 A




PART B

Match the following / fH&® &3 1 {<€ 393t TH yrAs €39}
TBH A I%H B

Q1) Ctrl+c (A) UACT

Q(2) Ctrl+p (B) &t

Q(3) Ctrl+v (c) fde

Q(4) Ctrl+x (D) &<

Q(5) Ctrl+z (E) 13

€39 (Answers):-

1t [® 2 [(© ERIY ENIC) 5 [
dHH A THH B

Q(6) ATGEINTT (A) ETS

Q(7) II8NI (B) FETSI/dIg-TaTSt

Q(8) A (KEYS) (C) u=g ynrfee

Q(9) Fg9 (D) cPU

Q(10) PPT (E)MS WIS

§339 (Answers):-

6 [ () 17 (D B (9 [(B) |10 | (C)
TBH A I%H B

Q(11)BPO (A) feaH fos

Q(12) FTP (B) Wigddidvwiatk: webweb

Q(13) W (C) Environmental Barrier

Q(14) Full stop (D) FHdetEnasfde mpPodomal|

Q(15) Non- availability of skilled labour (E )Bussness$rocess Outsourcing

€39 (Answers):-

\11 |(E) \12 ‘(D) \13 ‘(B) \14 ‘(A) \15 \(c)




JTBH A TBH B

Q(16) FRZIGRT (A) Customer service representative Customer service repre
Q(17) FSO (B) Business Intelligence
Q(18) CSR (C) »ieayreta Jtign uf&ar
Q(19) CR (D) Fintsnaraing Eindaeial Service Outsourcing
Q(20) BIBI (E) Customer Relationship Management
€39 (Answers):-
116 | () |17 | (D) | 18 | (A) [ 19 | () | 20 | (B) \
dBH A ITBH B
Q1) fsoz A3 ydus (A) HEIS Bd
Q22) W&t FIS ydus (B) feaHE Yrde
Q(23) I fIBTEHY HaAHS (c) fea<adt
Q24) AYSTE 9% HamH<e (D) 3&YUTD
Q(2s) f&Stysus (E ) ASH W3 HFAfETT
83T (Answers):-
\21 \(B) \zz \(D) \23 \(E) \24 \(C) \25 \(A) \
dBH A IBH B
Q(26) < IIHIE (A) Internet Service Provider
Q(27) Cell (B) Wide Area Network
Q(28) P2P (c) B 9fd'3 ? gu &9 At T H[fg
Q(29) ISP (D) Person to Person
Q(30) WAN (E) rectangle shaped box, where the

row and column meet

€39 (Answers):-
‘ZGI(C) \27 ‘(E) ‘28‘(D) \29 ‘(A) \30 ‘(B) \




PART C

Fill in the blanks / ¥t et 39 {T 899" T yrs €39}

1. A9 g&ad © £ I\ J| (&IH, mH3)

2. W3 HU9 § ygend g s AS . c’s (A3, UA) o ugE FI&
garet JI

3. __ 3TJA3 AAID W3 W& § HTE JuE BU HoHl W3s T ITw fd
JI

(3™ YEus, AR YT
4. 3T YIUS IFSIS J| (WL, o)
5. dfugeg ffd Hits I (fedacfsd, HIBES)
6. g Igardt 3919 &% AS & U feemar I (FTBH/ ron)
7. FTPET YJT &™H ?I( File Test Process,File Transfer Protocol)
8. Yygrmae ___ I fow famr J1 (Rfe=, iEs)
9. FFMET Y oH___ %I[ (Five Factor Model,Five Fear Mode)
10 IF M3 YTHT § JIB 36 €8 Hee dad! J (s 79,318 7e)
11. ffamMiffa3TudHIIn B faar Aer Jfeasedl, wadternfdan)
12. M&BEG BT I96 B8 I 93 HAIS J (& Hfdldlzae)
13.%__ " Noric w3 U ge8E S YfIfar I (S8 Harie,feadt Aamic)
14. A ES o I8 (8, 99)
LT gU3 AaiT HAG® €8 7% dI6 B8 a3 7E % Hidcand J

("D g, g oorg )

16. @ omg Ut o T eI I ({FITIY / vhi vt )
Y g Wl 819 936 e Il HEE J1( 3T, fEe)

18. ERP &7 YJT &M I (eayren Jthan udféar, nlegyda yfafamr udféan)
19. 3ggHcH TAC s s At 3 =ftmr J(10%,30%)

20. fife S Age e gl J(CtriCpdaBteivp)

21, 9 Tfeg@7 394&¥A I (3G, DSL)

22. FY3Hie €9 Cane § Iuifa3 996 © Hdea e J(@miCug€Etrl_v v)
23. I 89 grays ufgstas a9 J (+,=)

24. Full form of B2B___ ( Business to buyer, Business to Business)

25. 8t fAASH g UOdt wigsicagd J(f3s, 99)

26. Full form of SQL (' Structure queue lang, Structure query language)




27. ARBY MO &Y IS BE fod Hazeyde JeH J1 (32T HEHS, 3T ACIH)
Jer J7 (JIHI™IT,3CTEH)
29. T8H Aorie &g I AHS I (633 et HhvT, wrssm)

30. Full form of IT (Information teaching,Information Technology)

28. TR < Ttnmadt fAAeH © few <9

839 (Answers):-

Ql | &gH 9 Five Factor Model | 17 f‘E?ZﬁTiIZ“ 25 | f3&
Q2 |73 10 | gfts AY 18 | »fegudg 26 | Structure query
. ) language
JRgn udféar

Q3 | IS ydOos 11 | H®ZIeTHIod 19 | 30% 27 | 3T HEIqHS

Q4 | war 12 | & Sfdar 20 | Ctricpd+ 28 | SCTEH

Q5 | fedaefed 13 | e Aormie 21 | 3G 29 | fsgurgs ceiH
HHT

Q6 | IBH 14 |- 22 | CtrlCad+ 30 | Information
Technology

Q7 | File Transfer 15 | gtorg. gt 23 | =( equal sign)

Protocol
Q8 | Afee 16 | W mTg it 24 | Business to

Business




PART D

HIl |FIBF {True or False} {€ 399t T yAs €39 }

HEH wEede faedn <t 8eads JI (At /9183)

dfugeg T 3f3x IR & IIgene oo A JI (A /AB3)
TES & AT J96 T HISAC CTRL+s Il (Al /d1B3)

Aege Hig § ugs B8 AgewT €33 S A JI (A /983)
TSt ga9 €9 daa U 99 Fae I&l (At /d183)
AIM TElsT & gES B8 ctrl+a T©EC (FJ /983)

dF9 T H3BY J AR ©wT Aeadt A Al I (A /d83)
Hod' HuT &3al mue 'JHGAEME 3 wifer I (AR /9183)
Jgzr &t 3 fomdt 9ol (At /383)

10.Yys<Hd Hod € 6C I (AI /IB3I)

11. FFMET Yy3™ & Five Factor Model J[ (At /J183)
12. ERP AJ AN »3 AJT feniast eniraT eA% s feg AorfesT a9er 7 faffx Adt
AAET fod
fAdt AesaEdt w3 fegrgt § oA Qe I | (Al /91%3)
13. B g Ut 3793 feg SuUad Haea! § AYd® I8 Ui o<t J. (At /3183)
14. “feadt Noriie” Aamie W3 v sege & yfafanrd [ (Adt /3183)
15. M&BEG BT 996 B8 &< A I III HAIS I [ (A /T183)
16. Wi3ggmedl TIiC fUgs 5 7 3 15% < 3 [ (AT /9183)

17. Full form of SQL is Structure query language. (AdJt /J1&3)

© ©o N o g kA w DN E-

18. 3 A9 I3 W3 YTHE § dcIB JI6 Y Hee J9¢t I (AT /9183)

19. et fAeH €9 9 UTdl wigdicdad I (At /J153)

20. faA < g W fAAeH © feg feg seam dord? (et /3183)

21. Full form of KPO is Knowledge process output. (H<t /J1B3)

22. JHAET WiAS AHT 3 BY &9, < BT Ue HIS—YTs dE | (A /9183)

23.€%3 IS § HB3E I AT I FH & I HET (At /3183)

24. 9§ H3H 396 BY HEIICHGA e =t 3Tt I (AT /91%3)

25. I f&5IUTI3 995 B AH A8 3TST HIH3 AHT §99T€ J9eT J (At /383)
26. HéAHT (YEU®) © 5 S0 I6 (AT /I83)




27. fije €t wge d<¢ it Culv v (At /9183)

28. HomH<e & 35 T g (AdT /31%3)

29. Full form of Bl is Basic intelligence. (Fl?ﬂ /JHE3)

30. Full form of IT is Information Technology. (AJl /J1&3)

839 (Answers):-

TRECE] 9 [®3 17 | 7t 25 | 9153
Q2 | 7t 10 | 933 18 | Feft 26 | 7ot
Q3 | 7t 11 | 7t 19 | 7®3 27 | 7183
Q4 | 33 12 | 7 20 | 7t 28 | Fot
Q5 | 7t 13 | 7t 21 | I®3 20 | 91B3
Q6 | 7t 14 | 983 22 |3 30 | w7t
Q7 | 33 15 | 7t 23 | 7t

Q8 | 7t 16 | B3 24 | @3




PART E

yHS 639 Ba 7 & &FaT 7y fdsm 7o {35 niat @8 yrs 639}
Ql). Fgg I o 3 T ?

Q2). ICT = YJ' &H &g ¢

Q3). It ( Hfua) (Verbal Communication) A9TT 3 ot 3@ J°?

Q4).
Qs).
Q6).
Q7).
Q8).
Q9).

EELS) gr%c%wrr T fa3 33 (elements of a communication cycle) IS, 3™H foa?
3 3 ot 3= J? ?

garal ( Hfaax) (Verbal Communication) FeTg &t gt ffq Serggs € ?
g dft aEt & HI33e fed ?

3= (Stress) ot J ?

A<- YIU& (Self-management) 3 ot 3 J ?

Q10). 3TMI- YHUS (Stress management) 3T3T fa= Hew 9= J7
Ql1). 3t € feaye fsedtn € o1 fog 2

Q12). IET € nBaye fs=eiA © a'H foy 2

Q13). AfUeT TIFINT (Hardware) 3 &t = J ?

Q14). yg=erd Ho9 gaee’ fqasnt I Age I& J=t € TR 7
Q15). W'2g (ENTER) a1 @7 H of J ?

Q16). y&us § UfgsTHs o3?

Q17).ERP ot J ?

Q18). gD ERP Aacand st 967

Q19). ERP €M feHH3<! &t &7

Q20). TEH HEANC ot J 2

Q21). TEH e ot BF TR ?

Q22). WAGT o J?

Q23). gt 2 5t erfee g7

Q24). 24 <Y gyt feqdsret &t get 97?2

Q25). Learning 2

Q26). (Sorting)&'et &t 3?2

Q27). ISER( attitude) 3 ITS" ol HIBT I?

Q28). Business intelligence aff J?

Q29). Ft. 9.3 (CRM) & WaE ot J?
Q30). YHU& € H st I5?

Q31). Domestic BPO &t J?
Q32). &BES O ot I?
Q33). e < YfIfanr it 97




Q34). CSR &t J?

Q35) WETHITHIT dadhi f9 TH-2 Hacd' T Hol 95787
Q36) WEHRITHaT ot I?

Q37). 32T HTEqHEs off I?

Q38). Presentation layer af J?

Q39). Application Layer af I?
Q40). AH' YU T off HI3T I?
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PART F

yHs €39 © 7 35 wfee o fdsr a= (979 nixt T3 yrs €39 )

813 (Entrepreneurship) ot I ?
§H3T (Entrepreneurship) “€F & 3fHar J?

Ygerd Hod © 7C < fenrfemr 37
ITH © &8 Hod gad o fenrfamr 932
d9-Hfua Fog @M famdt & fowrfimr 332
Aftg Ao e fami & fenrfimr 397
Jgzr '3 Y &c fouq

f£x Gevion=t © g < fenrfemyr 397

ERP € 3-tier WIalcdod ©f fanrfmr 337

. A9I9H HEa (AcBVsdififing)

. gae & < fand 1892

. B3T-He fo gEaT I?

. Goal setting '3 &g & fod»

. U 99 43S (Five Factor modelF st demibede 53 ?
. FHe © 391 df I5?

. Sum() s T fenrfamr 37

. s Onarst & swwe 3¢ aeH fBa?
. Procurement &t 9?

. EAE B of grfee I&?

. HIG 2 o 3IAE IS?

. EAE i famit TR 2

. Learning € feRm3<t of I&?

. fiyer & w33 99 TR

. 3T HElgms '3 B9 & f3ue

. ERP THACH fdE 293 AT I5 ?

. UAeTe! B J1E St 967

. mdymbwry dso?
. ez 3 9 &e fou

. kPO '3 g &e fau?

. Call center '3 & &< f&a?
.CRM '3 T &e fouq

. Domestic BPO® & &H T&?



33. BP0 '3 89 &c f3u»

34. (Outsourcing) WFQE'ﬁEIfFIEIT dIIMft f&T Y-8 Raedt 979 TA?
35. Learning '3 BT & fBue

36. GeednataR I6?

37. GOt o= EE g9 @A

38. WIZ HIUIG W3 izggwed! Hhie €9 i3a?

39. Startups '3 Y &< 892

40. fegasTet et - Ty eIt ot 952



