
iwks ^ d;ZthA 
ft;ak ^ Tourism and Hospitality 

2nd Year Pattern 

Part 1 

Multiple choice questions 

gq;aB 1^ fbysh ;zuko fet/A ezw eodk j? < 

  (T) p'b e/   (n) fby e/   (J) jZ; e/   (;) fJjBQK ftu'A e'Jh BjhA 

gq;aB^2  Jh^w/b (E-mail) fejVk ;zuko j? < 

  (T) i[pkBh ;zuko  (n) fbysh ;zuko  (J) r?o^i[pkBh (;) e'Jh BjhA 

gq;aB^3 ;zuko eod/ ;w/A fe; soQK d/ ;apdK dh tos'A eoBh ukjhdh j? < 

 (T) n"y/ ;apd  (n) ;"y/ ;apd  (J) pj[s n"y/ ;apd  (;) e'Jh BjhA  

gq;aB^4 fuZmh fbyDk fejVk ;zuko j? < 

 (T) fbys ;zuko (n) w"fye ;zuko (J) fJ;akfonK tkbk ;zuko (;) T[go'es ;ko/. 

gq;aB^5 fJjBK ftu'A fejVk ;zuko gqfefonk uZeo (Comminication Cycle)ftZu ;zuko dk sZs BjhA j?< 

 (T) u?Bb   (n) ;zd/;a gqkgs eoB tkbk  (J) G/iD tkbk  (;) ;wK  

gq;aB^6 n;hA Jh^w/b dh tos'A feT[A eod/ jK < 

 (T) ;N'o/ia bJh  (n) d;skt/iaK ns/ ckJhbK B{z ;KMk eoB bJh 

 (J) ohnb NkJhw ftZu rZb eoB bJh  (;) e'Jh th BjhA 

gq;aB^7 fJZe ckJhb B{z g/;N eoB bJh j/mK fdZshnK ;akoN ehia ftu'A fe; dh tos'A ehsh iKdh j? < 

 (T) Ctrl+c        (n) Ctrl+P     (J)  Ctrl+v      (;) Ctrl+x 

gq;aB^8 Which of these sentences in active voice ? 

 (T) A movie is being watched by them. 

 (n) The Car was repaired by Raju. 

 (J) He is reading a book. 

 (;) The thief was being chased by a Policeman.  

gq;aB^9 sDkn B{z fet/A d{o ehsk iKdk j? < 

 (T) ;zrhs ;[D e/  (n) ;"A e/   (J)  :'rk eoe/   (;) T[go'es ;ko/ 

gq;aB^10s[;hA ezw s/ S[ZNh bJh noiah d/Dh j? < s[;hA ;zuko dk fejVk sohek tos't/ < 

 (T) Jh^w/b    (n)  g/;No   (J)  pb'r    (;)  fBT{iab?No 

gq;aB^11  n?c n?Av ph (F&B)  T[d:'r fe; ft;a/ Bkb ;pzX oZydk j? < 



 (T) c/; n?Av fpT{Nh  (n) c'e n?Av ebuo  (J) c{v n?Av phto/ia  (;)  e'Jh th BjhA 

gq;aB^12  gqkj[Dukoh ;apd bkshBh Gk;ak d/ fejV/ ;apd s/ pfDnk j? < 

 (T) Hospes        (n) Hospital       (J)  Homes         (;)  Hospitality. 

gq;aB^13  e/Nfozr eh j? < 

 (T) G/iD ns/ ghD tkb/ gdkoE   (n)  :ksok ns/ ;?o ;gkNk 

 (J) nktkikJh      (;) S[ZNhnK fpskT[Dk 

gq;aB^14  b'r p[Ze eh j[zdh j? < 

 (T) vkJhoh (n) Lost and found register 

 (J) ;Nke ofi;No   (;)  j'Nb dhnK xNBktK dk fieo  

gq;aB^15  j/m fbfynK ftu'A fejV/ ftGkr dk cozN^nkfc; Bkb skbw/b j[zdk j? < 

 (T) n?uHnkoH ftGkr   (n)  ;e{b 

 (J) ;akfgzr wkb   (;) ;oekoh dcso 

gq;aB^16  gqkj[Dukoh dk we;d eh j? < 

 (T) wfjwkBK B{z fBok;a eoBk   (n) wfjwkBK dhnK io{osK g{ohnK eoBk 

 (J) wfjwkBK dh rZb Bk ;[DBk  (;) f;aekfJsK tZb fXnkB Bk d/Dk 

 

gq;aB^17  rqkje ;/tk dk wZjstg{oB j[Bo fejVk j? < 

 (T) rZb tZb fXnkB Bk d/Dk  (n) Bok;akiB xNBk 

 (J) ;ekoswe ofjDk   (J) ;[;s ofjDk  

gq;â 18  rqkje chvp?e feT[A wZjstg{oB j? < 

 (T) rqkje dh ;zs[;aNh gsk eoB bJh  (n) j'Nb bJh  

 (J) o?;N'o?AN bJh    (;) rqkje B{z Bkokia eoB bJh 

gq;aB^19  QSR dk g{ok Bkw dZ;' < 

 (T) Quickly service relay  (n) Quick service restaurant 

 (J) Quick service recovery  (;) Quotient service reply 

gq;aB^20  n?;HUHgh (SOP) dk g{ok Bkw eh j? < 

 (T) ;N?Avov Ugo/fNzr gq';hiao  (n) ;wkoN Ugo/;aB gq?eNheb 

 (J) f;whbo Ugo/fNzr gq'rokw  (;) ;wkoN Ugo/fNzr gq';hiao 



gq;aB^21 N?bhc'B f;a;aNkuko dk w[Zy sZs fejVk j? < 

 (T) fszB fozrK ftZu ekb dk T[sZo d/Dk  (n) nkgD/ pko/ Bk dZ;Dk 

 (J) nktkia dh rsh B{z s/i oZyDk  (;) fpBK w[;eokJ/ T[sZo d/Dk 

gq;aB^22  gqkj[Dkukoh d/ fjZ;/ fejV/ fejV/ jB < 

 (T) :ksok ns/ ;?o^;gkNk  (n) fojkfJ;a 

 (J) G'iB ns/ ghD tkb/ gdkoE (;) T[go'es ;ko/ 

gq;aB^23  n?uHnkoH ftGkr (HR)  eh ezw eodk j? < 

 (T) eowukohnK dh fB:[esh  (n) ;kca ;cakJh dk ezw 

 (J) w/;i gkfb;h pDkT[Dk  (;) fog'oN fsnko eoBk 

 

gq;aB^24  w[pzJh ftZu wki j'Nb s/ jwb fe; ;kb ftZu j'fJnk ;h < 

 (T) 2010 (n) 2008 (J) 2015 (;) 2020 

gq;aB^25  j/m fbfynK ftu'A fejVk j'Nb dk ftGkr BjhA j? < 

 (T) jkT{;ehfgzr  (n)  cozN nkfc; 

 (J) c{v gq've;aB  (;) No?tb J/iz;h 

gq;aB^26  rqkje fezB/ soQK d/ j[zd/ jB < 

 (T) 4  (n) 5  (J) 6  (;) 8 

gq;aB^27  j/m fbfynK ftZu'A fejVh chvp?e dh fe;w j? < 

 (T) gkihfNt chvp?e   (n) B?rfNt chvp?e 

 (J) iho' chvp?e   (;) T[go'es ;ko/ 

gq;aB^28 j/m fbfynK ftu'A fejVh j'Nb dh fe;w BjhA j? < 

 (T) Pizza Hut    (n) Hotel 

 (J) Motel    (;) Heritage Hotel 

gq;aB^29  gk;g'oN dh fwnkd fezB/ ;kb dh j[zdh j? < 

 (T) 10 ;kb  (n) 5 ;kb  (J) 8 ;kb  (;) 9 ;kb 

gq;aB^30  ;?o^;gkNk rshftXh dh ;wK ;hwk fezBh j[zdh j? < 

 (T) 24 xzN/ s'A xZN   (n) fJZe ;kb s'A tZX 

 (J) 24 xzN/ s'A tZX ns/ fJZe ;kb s'A xZN (;) fJZe wjhB/ s'A tZX 
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1 n 11 J 21 T 

2 n 12 T 22 ; 

3 n 13 T 23 T 

4 T 14 ; 24 n 

5 ; 15 T 25 ; 

6 n 16 n 26 n 

7 J 17 J 27 ; 

8 J 18 T 28 T 

9 ; 19 n 29 T 

10 T 20 T 30 J 

 

 

 

 

 



 

 

 

 

 

iwks dZ;thA 
ft;ak ^ Tourism and Hospitality 

2 Year Pattern 

Part 2 

True and False 

 

gq;aB^1   ;zuko d/ ;w/A ;kB{z n"y/ ;apdK dh tos'A eoBh ukjhdh j?. (mhe$rbs) 

gq;B^2   @fuZmh fbyDk@ fbysh ;zuko j? . (mhe$rbs) 

gq;aB^3  @;zuko@ ;apd gzikph Gk;ak d/ ;apd s/ pfDnk j?. (mhe$rbs) 

gq;aB^4 c'B s/ rZb eoBk i[pkBh ;zuko j?. (mhe$rbs) 

gq;aB^5  Jh^w/b eoBk fJZe r?o i[pkBh ;zuko j?. (mhe$rbs) 

gq;aB^6  ;kB{z e{Vk e{V/dkB ftZu gkT[Dk ukjhdk j?. (mhe$rbs) 

gq;aB^7  ezfgT{No B[z jw/;ak Bow eZgV/ Bkb ;kca eoBk ukjhdk j?. (mhe$rbs) 

gq;aB^8  ezfgT{No ftZu vkNk ekgh eoB bJh Ctrl+z ;akoNeN ehia dh tos'A ehsh iKdh j?. (mhe$rbs) 

gq;aB^9  n?ANhtkfJo; dh wZdd Bkb ezfgT{No d/ tkfJo; eZY ;ed/ jK. (mhe$rbs) 

gq;aB^10  i[pkBh ;zuko eod/ ;w/A ;kB{z ;'y/ ;apdK dh tos'A eoBh ukjhdh j?. (mhe$rbs) 

gq;aB^11  cozN nkfc; pkeh ;ko/ ftGkrK Bkb skbw/b pDk e/ wfjwkBK dhnK io{osK g{ohnK eodk j?.  

            (mhe$rbs) 

gq;aB^12  ezw tkbh irQk s/ n"osK dh iD/gk S[ZNh 9 wjhB/ dh j[zdh j?. (mhe$rbs) 

gq;aB^13  ezw tkbh irQk s/ n"osK B{z nwkBsk dk nfXeko j?. (mhe$rbs) 



gq;aB^14  jkT{;ehfgzr ftGkr cozN nkfc; B{z ewo/ dh ;fEsh pko/ ikDekoh fdzdk j?. (mhe$rbs) 

gq;aB^15  ;?o^;gkNk fJzv;Noh ftZu 50# s'A tZX ;?bkBh pZfunK tkb/ gqhtko j[zd/ jB. (mhe$rbs) 

gq;aB^16 ;g?;afbNh o?;N'o?AN rqkjeK B{z fJZe yk; fe;w d/ getkB gqdkB eodk j?. (mhe$rbs) 

gq;aB^17  ;zeN dh ;fEsh ftZu ;kB{z fbcN dh tos'A BjhA eoBh ukjhdh. (mhe$rbs) 

gq;B^18  c;N^J/v feZN ezw tkbh EK s/ pj[s io{oh j?. (mhe$rbs) 

gq;aB^19  wfjwkBK Bkb rZbpks eod/ ;w/A nZyK dk ;zgoe ekfJw BjhA eoBk ukjhdk.(mhe$rbs) 

gq;aB^20  n?wb tobv Ehw gkoe wjKok;aNo ftZu ;fEs j?. (mhe$rbs) 

gq;aB^21  rqkje e[Zb 7 gqeko d/ j[zd/ jB . (mhe$rbs) 

gq;aB^22  chvp?e Bkb T[d:'r nkgDh ;oft; ftZu ;[Xko fbnk ;ed/ jB. (mhe$rbs) 

gq;aB^23  n"osK Bkb rZbpks eod/ ;w/A ;kB{z ;jh ;apdK dh u['D eoBh ukjhdh j?. (mhe$rbs) 

gq;aB^24  rZbpks eod/ ;w/A ;kB{z ;ob Gk;ak dh tos'A eoBh ukjhdh j?. (mhe$rbs) 

gq;aB^25  jkT{;ehfgzr feGkr xo d/ nrb/ fjZ;/ ftZu nkT[Adk j?. (mhe$rbs) 

gq;aB^26  rqhB fpB ftZu frZbk e{Vk ;[fNZnk iKdk j?.  (mhe$rbs) 

gq;aB^27  ezw tkbh irQk s/ n?woi?A;h fBek; j'Dk io{oh j?.  (mhe$rbs) 

gq;aB^28  ;[gotkfJiaoK B{z ghHghH dh f;ybkJh d/Dh ukjhdh j? . (mhe$rbs) 

gq;aB^29  pko ftZu f;oca ghD tkbhnK t;s{nK jh fwbdhnK jB.  (mhe$rbs) 

gq;aB^30  nkJhHn?;HUH 2200 G'iD ;[oZfynk gqDkbh dhnK io{osK B{z sfj eodk j?. (mhe$rbs) 

 

 

 

 



iwks ^ dZ;thA 

ft;ak ^ Tourism and Hospitality 

Answer Key of True and False 

1 rbs 11 ;jh 21 rbs 

2 ;jh 12 rbs 22 ;jh 

3 rbs 13 ;jh 23 ;jh 

4 ;jh 14 ;jh 24 ;jh 

5 ;jh 15 ;jh 25 rbs 

6 ;jh 16 ;jh 26 ;jh 

7 ;jh 17 ;jh 27 ;jh 

8 rbs 18 ;jh 28 ;jh 

9 ;jh 19 rbs 29 rbs 

10 ;jh 20 ;jh 30 ;jh 

 

 

 

 

 

 

 

 



 

 

iwks ^ dZ;thA 

ft;ak ^ Tourism and Hospitality 

Part 3 

ykbh EKtK Go' 
 
gq;aB^1  p'bDk HHHHHHHHHHHHHHHHHHHHHHHHHHHH dk ;G s/ gqGkt;akbh nkw Yzr j?. (gqpzX$;zuko).  

gq;aB^2  ;zuko uZeo dk HHHHHHHHHHHHHHHHHHHHHHnzfsw gVkn j?. (;?Avo$chvp?e). 

gq;aB^3  fJZe ckJhb B{z g/;N eoB bJhHHHHHHHHHHHHHHHHHHH ;akoNeZN e[zih dh tos'A ehsh iKdh j?. 

        (Ctrl+v / Ctrl+p)  

gq;aB^4  wkT{; fJZe HHHHHHHHHHHHHHHHH T[geoB j? . (fJBg[ZN $ nkT{Ng[ZN).  

gq;aB^5  n?wHn?;H gkto g[nKfJzN dk HHHHHHHHHHHHHHH n?e;N?A;aB j[zdk j?. (.x/sx  / .pptx) 

gq;aB^6  HHHHHHHHHHHHHHHHHHH s[jkv/ nzdobh ;aesh j? i' s[jkB{z uzrk eoB bJh gq/fos eodh j?.  

        (;t?^gq/oDk $ ;t?^ebgBk) 

gq;aB^7  ;jh ;wK gqpzXB ;G s'A gqGkt;akbh HHHHHHHHHHHH seBheK ftZu'A fJZe j? .  

        (;t?^gqpzXB $ sDkn w[es) 

gq;aB^8  nkgD/ ezwK B{z HHHHHHHHHHHHHHHHHH o{g ftZu g{ok eoe/ Nhuk gqkgs j[zdk j? . (fB:ws $ nBfwZE/) 

gq;aB ^9  HHHHHHHHHHHHHHHHHHHH dh ;jkfJsk Bkb n;hA nDnfXekos ftnesh B{z nkgD/  ezfgT{No s/ bkrfJB j'D 

s'A o'e ;ed/ jK.   (gk;tov $ b'e )  

gq;aB^10  T[dZwh ftnesh HHHHHHHHHHHHHHHHHH ;cab pDkT[Ad/ jB . ( tgko $ v?Nk ).  

gq;aB^11  Hospitality ;apd bkshBh Gk;ak d/ ;apd HHHHHHHHHHHHHHH s'A fbnk frnk j? . (Hospes / Homes) 

gq;aB^12  wfjwkB ns/ j'Nb T[dwh d'tK bJh HHHHHHHHHHHHHHHHHHHHHH wjZstg{oB j? . (gqkj[Dukoh $ j[Bo) 



gq;aB^13  n?cH n?AvH ph ;oftf;ia T[go/;aBK dhnK HHHHHHHHHHHHHHHHHHHHH ftnkge fe;wK jB. ( 2 $ 4) 

gq;aB^14  gqkj[Dukoh T[d:'r d/ gqw[Zy HHHHHHHHHHHHHHHHHHHHH fjZ;/ jB.  ( 4 $ 6 ) 

gq;aB^15  wfjwkBK Bkb rZb^pks eod/ ;w/A HHHHHHHHHHHHHHHHHHHHH dk ;zgoe ;Ekfgs eo'.  (nZyK $ jZEK). 

gq;aB^16  HHHHHHHHHHHHHHHHHH ftGkr ewo/ dh ;fEsh pko/ ngv/N eodk j?. (jkT{;ehfgzr $ n?cHn?AvHph). 

gq;aB^17 fpiabh d/ T[geoBK B{z ukb{ iK pzd eod/ ;w/A jZE jw/;ak HHHHHHHHHHHHHH oZy'. (;[Ze/ $ frZb/) 

gq;aB^18  ;kEhnK Bkb rZbpks eod/ ;w/A ;kB{z HHHHHHHHHHHHHHGk;ak dh tos'A eoBh ukjhdh j?. (;ob $ n"yh). 

gq;aB^19  HHHHHHHHHHHHHHHHHH ftZu j'Nb ftZu j'D tkbhnK xNBktK dk foekov j[zdk j?. (b"rp[Ze$ vkfJoh). 

gq;aB^20  HHHHHHHHHHHHHHHHH ;apd tgko, nBzd, wB'oziB, iK S[ZNh bJh :ksok Bkb ;zpzfXs j?.  

          (N{foiaw $ w?vheb) 

gq;aB^21  HHHHHHHHHHHHHHHHHH ;?o ;gkNk ftZu d{i/ d/;a s/ ;?bkBh s[jkv/ d/;a ftZu nkT[Ad/ jB.  

        (nzso ok;aNoh $ ok;aNoh) 

gq;aB^22  HHHHHHHHHHHHHHHH ftGkr j'Nb ftZu ;kca^;cakJh bJh fizw/tko j[zdk j?.   

        (cozN nkfc; $ jkT{;ehfgzr) 

gq;aB^23  n?uHnkoH ftGkr dk w[Zy ezw eowukohnK dh HHHHHHHHHHHHHHHHH dk j[zdk j?.  

        (sBykj $ fB:[esh) 

gq;aB^24  nw?oheB gb?B ftu ewo/ dk feokfJnk ns/ HHHHHHHHHHHHHHHHHHHNkJhw dk ykDk j[zdk j?. 

         ( 2 $ 3) 

gq;aB^25  n?osK dh iD/gk S[ZNh HHHHHHHHHHHHHHHHHHHHHHH ;w/A dh j[zdh j?.  

         (4 wjhB/ $ 6 wjhB/) 

gq;aB^26  w[zpJh d/ skia j'Nb s/ jwbk HHHHHHHHHHHHHHHHHHHHHHH ;kb ftZu j'fJnk ;h.  (2015 $ 2008) 

gq;aB^27  n?ch;a?;h o{w Bkb HHHHHHHHHHHHHHHHHHHHHH j[zdh j?.    



         (o;'Jh $ rkovB) 

gq;aB^28  f;js N{foiaw B{z HHHHHHHHHHHHHHHHHHHHHHHN{foiaw th fejk iKdk j?.   

         (w?vheb $ y/v) 

gq;aB^29  tgkoe e?Nfozr dk w[Zy T[d/;a HHHHHHHHHHHHHHHHHHHHHHHHH j?.  

         (w[Bkcak ewkT[Dk $ ;/tk eoBk) 

gq;aB^30  gqkj[Dukoh T[d:'r B{z HHHHHHHHHHHHHHHHHHHHHHHHHHHH;Nkca ukjhdk j?.  

         (e[;ab $ nBgVQ) 

 

 

 

 

 

 

 

 

 

iwks ^ dZ;thA 

ft;ak ^ Tourism and Hospitality 

 

Part 4 

Match the following /  fwbkB eo' 
Q-1 Ctrl+c    A 

Q-2 Ctrl+p    B 

Q-3 Ctrl+v    C 



Q-4 Ctrl+x    D 

Q-5 Ctrl+z    E 

 

Answer 

1-B 2-C 3-A 4-D 5-E 

 

Q-6 ;'cNt/no   A. eh p'ov    

Q-7 jkovt/no   B. i[pkBh $ r?o i[pkBh 
Q-8 ehia (Keys)   C. gkto g[nKfJzN 
Q-9 ;zuko    D. CPU 

Q-10 PPT    E. MS  

 

Answer 

6-E 7-D 8-A 9-B 10-C 

 

Q-11 f;zrb o{w   A. ewo/ ftZu vpb p?v 
Q-12 vpb o{w   B. ewo/ dk feokfJnk 
Q-13 nw?oheB gb?;   C. ewo/ ftZu f;zrb p?v 
Q-14 e/pkBk o{w   D. ewo/ dk feokfJnk ns/ 3 ykD/ 
Q-15 :{o'fgnB   E. ewo/ Bkb ;ftfwzr g{b 
 
Answer 

 

11-C 12-A 13-D 14-E 15-B 

 

 

gq^16 gqkj[Dukoh   A. T[sgkd ns/ b'e   
gq^17 nN[ZN T[sgkd   B. ;oft; nXkos T[sgkd 
gq^18 w[Bkca/ tkb/ nkT{Nb?N  C. ck;N c{v,  o?;N'o?AN  
gq^19 c{v n?v p/to/ia   D. ;oft; i/ d/yh ns/ wfj;{; ehsh ik ;e/ 
gq^20 rqkje e/Adosk   E. rqkje ;zs[;aNh 
 
Answer 

16-B 17-D 18-A 19-C 20-E 

 

 

gq^21 N?bhc'B f;a;aNkuko  A. eNboh, eo'eob ns/ eZu d/ GKv/ 
gq^22 ;hH;hHihH   B. ykD/ s'a pknd fwZmk 



gq^23 w[Zy e'o;   C. fszB fozr ftZu c'B u[ZeDk 
gq^24 vhiaoN    D. w[Zy ykDk 
gq^25 eto    E. N/pb s/ g?b/; whfNzr 
 
Answer 

21-C 22-A 23-D 24-B 25-E 

 

gq^26 cozN nkfc;   A. you/ ns/ nkwdB dk fj;kp   
gq^27 n?uHnkoHftGkr  B. j'Nb s/ ezfgT{No f;;Nw dh fizw/tkoh 
gq^28 jkT{;ehfgzr ftGkr  C. eowukohnK dh fB:[sh 
gq^29 nkJhHNhH ftGkr  D. j'Nb dh ;kca^;cakJh 
gq^30 nekT{AN ftGkr   E. wfjwkBK dk ;tkrs eoBk 
 
Answer 

26-E 27-C 28-D 29-B 30-A 

 

 

 

 

 

 

 

 

 

 

iwks ^ dZ;thA 

ft;ak ^ Tourism and Hospitality 

 

pj[s S'N/ T[soK tkb/ gq;aB.     3 Marks/Question 

 

gq;aB^1  ICT dk g{ok Bkw fby' < 

gq;aB^2  w"fye ;zuko s'A eh Gkt j? < 

gq;aB^3  ;zuko gqfefonk d/ fejV/ sZs (Elements of Communication Cycle) jB, Bkw fby' < 

gq;aB^4  chvp?e s'A eh Gkt j? < 

gq;aB^5  w"fye ;zuko (Verbal Communication) dh e'Jh fJZe T[dkjoB fdU < 



gq;aB^6  chvp?e dhnK e'Jh 2 wjZssktK fby' < 

gq;aB^7  sDkn (Stress) eh j? < 

gq;aB^8  ;t?^gqpzXB (Self Management) s'A eh Gkt j? < 

gq;aB^9  sDkn gqpzXB (Stress Management) s[jkvh fet/A wZdd eodk j?< 

gq;aB^10 e'Jh 2 fJBg[ZN fvtkJh; d/ Bkw fby' < 

gq;aB^11 e'Jh 2 nkT{Ng[ZN fvtkJh; d/ Bkw fby' < 

gq;aB^12 ezfgT{No jkovt/no (Hardware) s'A eh Gkt j? < 

gq;aB^13 gqGkt;akbh ;zuko ftZu nkT[D tkbhnK e'Jh 2 o[ektNK pko/ dZ;' < 

gq;aB^14 n?ANo e[zih (Key) dk eh ezw j? <  

gq;aB^15 ;t?^ ikro[esk (Self Awareness) eh j? < 

gq;aB^16 fBZih ;cakJh s'A eh Gkt j? < 

gq;aB^17 jZEK dh ;cakJh feT{A io{oh j? < 

gq;aB^18 c;N^J/v feZN feT[A io{oh j? < 

gq;aB^19 c;N^J/v feZN d/ ;wkB dhnK e'Jh 2 uhiK d/ Bkw dZ;' < 

gq;aB^20 nzso^ok;aNoh ;?bkBh finkdkso fe; Gk;ak dh wZdd b?Adk j? < 

gq;aB^21 gqkj[Dkukoh s'A eh Gkt j? < 

gq;aB^22 rqkje dhnK w[Zy fe;wK dZ;' < 

gq;aB^23 chvp?e s/ s[;hA eh ;wMd/ j' < 

gq;aB^24 e?Nfozr s/ eh Gkt j? < 

gq;aB^25 f;a;aNkuko s'A s[;hA eh ;wMd/ j' < 

gq;aB^26 chvp?e b?D d/ e'Jh d' sohe/ dZ;' < 

gq;aB^27 cozN nkfc; d/ e'Jh 2 ezw dZ;' < 

gq;aB^28 ezw tkbh irQk s/ n"osK d/ e'Jh 2 nfXeko dZ;' < 

gq;aB^29 w?vheb N{foiaw eh j[zdk j? < 

gq;aB^30 N?bhc'B f;a;aNkuko eh j[zdk j? < 

gq;aB^31 ekgh okJhN fe;B{z efjzd/ jB < 

gq;aB^32 rqhB fpB dh tos'A ed'A j[zdh j? < 

gq;BaH^33 ;g?;afbNh o?;N'o?AN s'a eh Gkt j? < 



gq;aB^34 jkT{;ehfgzr ftGkr d/ e'Jh 2 ezw dZ;'< 

gq;aB^35 n?woi?A;h fBek; eh j[zdk j? < 

gq;aB^36 fJZe t/No d/ wjZstg{oB j[Bo eh jB < 

gq;aB^37  S{N tkb/ rqkje s'A s[;ha eh ;wMd/ j' < 

gq;aB^38 QSR eh j[zdk j? < 

gq;aB^39 HR BhshnK eh j[zdhnK jB< 

gq;aB^40 f;a;aNkuko eh j[zdk j? < 

 

 

 

iwks ^ dZ;thA 

ft;ak ^ Tourism and Hospitality 

 

gq;aBK dk T[so fJZe iK d' bkfJBK ftZu fdZsk ikt/ .  4 Marks/Question 

 

gq;aB^1  ezfgT{No ;kcNt/no (Software) s'A eh Gkt j? < 

gq;aB^2  eh^p'ov dhnK e'Jh 2 cze;aB e[zihnK (Function Keys) d/ Bkw dZ;' <  

gq;aB^3  fe;/ ckfJb B{z ekgh eoB bJh fejVh ;a'oNeZN ewKv (Shortcut Command) dh tos'A ehsh  

  iKdh j? < 

gq;aB^4  fe;/ ckfJb B{z g/;N eoB Bjh fejVh ;a'oNeZN ewKv (Shortcut Command)  dh tos'A ehsh  

  iKdh j?.  

gq;aB^5  B'Ng?v ckfJb bJh fejVk ckfJb n?e;N?A;aB j[zdk j? < 

gq;aB^6  ezfgT{No ;kcNt/no dh nzdo{Bh ;cakJh fet/A ehsh iKdh j? < 

gq;aB^7  ;fEo ftek; eh j? < 3 

gq;aB^8  ;fEo ftek; dh wZjssk s'A eh Gkt j? < 

gq;B^9  ;fEo ftek; dh ;kvh fizdrh ftZu eh G{fwek j? < 

gq;aB^10 ezfgT{No dh d/yGkb feT[A io{oh j? < 

gq;aB^11 T[dZwsk (Entrepreneurship) eh  j? < 



gq;aB^12 T[dZwsk (Entrepreneurship) dh eh G{fwek j? < 

gq;aB^13 ;zuko d/ wjZstg{oB nzr fejV/ jB < 

gq;aB^14 i[pkBh ;zuko d/ eh B[e;kB jB < 

gq;aB^15 w"fye ns/ r?o^w"fye ;zuko ftzu nzso dZ;' < 

gq;aB^16 rqkje dhnK fe;wK pko/ dZ;' < 

gq;aB^17 N?bhc'B f;a;aNkuko d/ fB:w dZ;' < 

gq;aB^18 QSR ns/ o?;N'o?AN ftZu nzso dZ;' < 

gq;aB^19 rqkje e/Ado eh j? < T[dkjoD ;fjs dZ;' < 

gq;aB^20 g/ANoh s'A eh Gkt j? < 

gq;B^21 F & B ftGkr pko/ dZ;' < 

gq;aB^22 rqkje chvp?e dhnK fe;wK dZ;' < 

gq;aB^23 b'rp[Ze eh j[zdh j? < 

gq;aB^24 j'Nb d/ tZy tZy ftGktK d/ Bkw fby' < 

gq;aB^25 uzrh fdZy s/ uzrk wfj;{; eo/. fJ; pko/ nkgD/ ftuko dZ;' < 

gq;aB^26 gqkj[Dukoh dk eh we;d j[zdk j? < 

gq;aB^27 ;Nkc dh f;ybkJh s'A eh Gkt j? < 

gq;aB^28 ckfJo ;/czNh s'A eh Gkt j? < 

gq;aB^29 tcakdko rqkje ns/ S{N tkb/ rqkje ftZu nzso dZ;' < 

gq;aB^30 gqkj[Dukoh ;?eNo d/ uko fjZ;/ fejV/ jB < 

gq;aB^31 c;N J/v feZN ftZu w"i{d ;wkB dh ;{uh fsnko eo' < 

gq;aB^32 ykDk gekT[D ;w/A fejVhnK ;ktXkBhnK tosDhnK ukjhdhnK jB < 

gq;aB^33 nzro/ih Gk;ak dh gqkj[Dukoh y/so ftzu eh wZjssk j? < 

gq;aB^34 wfjwkB Bkb rZb eod/ ;w/A fejVh rZbK dk fXnkB oZyDk ukjhdk j? < 

gq;aB^35 fBZih ;cakJh d/ fB:w fby' < 

gq;aB^36 ewo/ dhnK e'Jh 2 fe;wK dZ;' < 

gq;aB^37 bKvoh ftGkr d/ e'Jh 2 ezw fby' < 

gq;aB^38 eo'eoh dh ;cakJh fe; soQK eoBh ukjhdh j? < 

gq;aB^39 ro{fwzr s'A eh Gkt j? < 



gq;aB^40 fpiabh Bkb j'D tkb/ jkd;/ s'A eh Gkt j? < 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 
 

 

  


